
EALTOR 
The Anne Arundel 

Presented by the Anne Arundel County Association of REALTORS®, Inc.       www.AACAR.com                

® 

eN
ew

s 
eN

ew
sl

et
te

r 
#1

05
 

All AACAR Preferred Service Providers/Affiliates are listed on the last two pages, for your convenience. 

Are you in need of more CE  
credits to renew your license? 

To access the most  
updated list, scroll below or go to 

http://aacar.com/classes/index.cfm.  

Scroll down further to access all details about upcoming AACAR events and happenings! 

END OF YEAR DEAL: NAR members can save $50  
on DocuSign for REALTORS®, Professional Edition.  

Save time, save money and increase client satisfaction with  
the industry’s leading electronic signature solution. 

 This offer expires 12/31/2011.  

Are the Batteries in your SentriLock Box wearing down? 
 

Be sure to check out the article for  
SentriLock Battery Replacement,  
so you know what to do! 
Scroll below to read. 

AACAR Dues are PAST DUE! 

Our Association dues were due November 1, 
2011.  Not sure if you’ve paid yet?   

You can follow the steps below  
to view your account history,  

or call our office and ask. 

NAR has selected Chrysler Group LLC  
as the Association’s official and exclusive automotive manu-
facturer.  Thanks to this new partnership, REALTORS® 

can receive significant benefits, including a $500 cash  
allowance on the purchase or lease of select new  
Chrysler, Dodge, Jeep and Ram model vehicles.   

See www.REALTOR.org/Chrysler for details. 

Anne Arundel County announces  
Flood Insurance Rate Maps  
available for public viewing. 
Scroll down for more information. 

Engaging with Appraisers Productively  
What questions should you ask appraisers to ensure they 
know the market? What kind of information should you 
give appraisers to make sure they have the right facts in 

hand? What do you do if you believe an appraisal is inac-
curate? Anna Ruotolo of RPM Mortgage in Walnut Creek, 
Calif., will share her  thoughts on these questions in a free 
webinar on engaging with appraisers on Thursday, Jan. 12, 
at 3 p.m. Eastern Time. An NAR analyst will also provide a 
brief update on federal rules impacting the appraisal indus-

try. Share this registration link with other Realtors!  

Helping you build a 2012 Business Plan 
 
 
 
 
 

Do you have a plan for 2012? Do you want to work with 
more buyers? Here’s a free business plan builder from 

REALTOR.com® for you, to help you review this year’s  
results and set listings and sales goals for next year.  

It’ll even help you assess your tools so you can plug in  
solutions that deliver results. Make yourself an Ultimate  

Business Plan, and make 2012 your best year ever!  

The AACAR Office  
will be closed on  
Monday,  Jan. 2 
in observance of  
New Years Day. 

WCR has a fundraiser where your photo will be 
taken by a professional photographer  

for only $10! 
Scroll down to see how you can take advantage 

of this great business opportunity! 

https://mdweb.marketlinx.com/aacar/edu/scripts/calendar2.pl�
http://go.realtor.org/r/2OAED1N/QFHQY/D4SMC0/2C207/OXNV/VT/h?a=WR&b=12072011&c=3205361�
http://go-to.realtor.org/r/XTDRUV/ZOA5W/4CSCIK/RS7W7/IUT0R/67/h�
http://go-to.realtor.org/r/S35ER8/GEPNI/A779CV/3BH6H/G3TEP/94/h�
http://go-to.realtor.org/r/S35ER8/GEPNI/A779CV/3BH6H/WA4GM/94/h�


AACAR  
Women’s Council of Realtors  

Charity Fundraiser Event 

You don’t have to be a WCR member… 
Anyone can take advantage of this  

Unique and Inexpensive Photo Opportunity!!! 

Call Pam Kohel-Harrison at 410-969-9195 to set-up your appointment! 



Annapolis, Maryland (November 15, 2011) - - Anne Arundel 
County Departments of Inspections and Permits, Public Works 
and the Office of Planning and Zoning  announced today that 
the Federal Emergency Management Agency (FEMA) is in the 
process of updating the Flood Insurance Rate Maps (FIRM's) 

for Anne Arundel County.  The last update to the County 
floodplain maps was completed in 1984 and 1985.  

  
 

FEMA has published the preliminary floodplain maps on the 
following website http://mdfloodmaps.net  and has begun the  

required 90-day appeal process.  During this 90-day period, the 
proposed maps can be appealed by submitting data and  

documentation to show the proposed floodplain maps are  
scientifically or technically incorrect.  Appeals must be  

submitted to Robert Hubbard, Director of the Department of 
Inspections & Permits, 2664 Riva Road, MS 6201,  

Annapolis, Maryland 21401.  
  
 

FEMA will issue a Letter of Final Determination once all  
appeals have been addressed and the new floodplain maps will 

become effective approximately six (6) later.  Please contact  
Jay Leshinskie at 4710-222-7700 for more information. 

 
Agent comments may be sent to AACAR, as well. 

ANNE ARUNDEL COUNTY ANNOUNCES 
FLOOD INSURANCE RATE MAPS  

AVAILABLE FOR PUBLIC COMMENT  

http://mdfloodmaps.net�




     SentriLock Battery Replacement 
 

The following instructions are only for replacing the battery in a Generation I-II lockbox. 
This is more commonly referred to as a “silver” lockbox. When replacing the battery in the 

silver SentriLock box, sometimes the box is responsive right away and other times it will go to 
a red light when you insert the SentriCard. This usually means you need to reset the clock.  

Most agents choose to call SentriLock at 1-877-736-8745 in order to do that.  It is quick  
troubleshooting. If you do want to be more independent and are near a computer,  

here are the steps you can follow: 
 

1.   Log in to the Card Utility program. 
2.  Click on “Set Lockbox Clock” under Card Functions. 
3.  Click the lockbox serial number. 
4.    The Card Utility will write a time file to the card.  When prompted, remove the card     
 from the reader and insert it into the lockbox. 

 
When changing the battery, it is a good habit to update the date you have changed the battery 

in SentriLock.  To do this, log into your website and click on “my lockboxes.”  You will be 
able to change the “last battery replacement date” on the website next to each serial number. 

If you have called SentriLock support, they will offer to do that for you. 
 

The silver lockboxes require a 2CR5 6 volt lithium battery along with a double headed 
wrench that has both the 5/64’s hex and the T10 torx to remove the screws  

from the back of the box. 
 

There is no crystal ball on when the batteries will no longer work, but some tips on battery 
preservation include:  not storing your lockbox in an area where the temperature is very hot 
or cold.  Keeping lockboxes in your car could impact the battery life.  Another option you 

might want to consider is not leaving the lockbox door open after you have retrieved the keys 
to enter the property for a showing or during an open house. The battery is in use while the 

key compartment is open.  SentriLock also recommends rotating lockboxes in use if you  
own multiples. If you are storing lockboxes, be sure to lock the keypad by inserting your card, 
typing in your pin, then follow by function 67 enter.  This will lock the keypad and can only 
be “woken up” by inserting the SentriCard (or any other business card, credit card or hotel 

card, etc.). This will keep the keypad from beeping and flashing,  
which will preserve the battery. 

 
 When you insert your card in either the silver or the blue lockboxes and a message light 

comes on, it means there is a low battery.  If it’s not your box, you may want to  
mention it to the listing agent. 

 
Just a reminder that these instructions for changing the battery are exclusively for the  

Generation I & II boxes. If you think you are having a problem with the batteries  
in the blue boxes, contact SentriLock.  

DO NOT FOLLOW THESE INSTRUCTIONS FOR THE BLUE BOXES. 



“AACAR PREFERRED SERVICE PROVIDERS” 
Agents...are your favorite service providers listed here?  If no, why not? 

Have them contact Tom Levin today at 410-320-0085 for the latest affiliate membership specials! 



“AACAR PREFERRED SERVICE PROVIDERS” contd. 
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